
Job Description - Service Technician 

Summary: Carts & Parts, Inc. is expanding and looking for a Service Technician to join our team. This is a 
great career opportunity with room to grow at the company.  

Primary Responsibilities:  

• Drive to job sites and service shopping carts, pallet jacks, electric shopping carts and cart corrals. 
• Accurately account for inventory counts of parts at company locations and on service rigs. 
• Load and unload trailers. 
• Maintain a clean and safe work environment. 
• Receive and ship parts. 
• Read work orders or receive verbal instructions to determine assignments. 
• Requisition parts needed to complete assigned jobs. 
• Use computer to correspond with other employees through email. 
• Operate forklifts, pallet jacks and a variety of warehouse mechanical equipment. 

Qualifications: 

• Have a valid driver’s license. 
• Ability to work independently with strong multi-tasking skills and be customer service oriented. 
• Basic computer skills including Microsoft Word, Excel and Outlook. 
• Proficient reading ability and able to comprehend verbal and written directions. 
• Ability to drive a truck and pull a trailer. 
• Ability to work overtime preferred. 
• Physical stamina and strength. 
• Have basic hand tools. 
• Be mechanically inclined. 
• Willing to relocate.  
• Pass a background check. 

Benefits:  

• Competitive base salary plus commission 
• Health insurance 
• Simple IRA and company match 
• Paid time off 

Carts & Parts, Inc. is a diversified company comprised of several divisions that provides shopping carts, 
supermarket equipment and maintenance services. The company offers a wide range of products for 
retail and grocery store operations nationwide and is committed to supplying top quality products 
backed by exceptional customer service. We pride ourselves in demonstrating extraordinary 
responsiveness to our customers while delivering a high standard of workmanship on all our products 
and services.  

The foundation of Carts and Parts, Inc. has always been about building long-term relationships. We have 
been America’s source for shopping carts and more since 1977. 


