
WARRANTY 

 HANDY HELPER ELECTRIC SHOPPING CART 

 
A dated sales receipt is required for warranty parts.  This warranty is limited to, for and with the original 
purchaser only and is non-transferable.   
 

Carts and Parts, Inc.

The manufacturer warrants that its Handy Helper Electric Shopper Product shall be free from defects in
material and workmanship, and conform to specifications and are covered by a five (5) year limited warranty, which 
provides that any part of the frame weldment, plastic deck or drive system (motor/transaxle) proves defective in 
manufacturing, materials, or workmanship, such defects will be repaired or replaced at the company’s option. Other 
parts are warranted against defects in manufacturing, materials or workmanship, for a period of two (2) years from 
the date of purchase. Defective parts will be repaired or replaced at the company’s option. 

Exclusions or Exceptions:

Ÿ  Labor is warranted for one (1) year from the date of original factory shipment and is limited to the repair or 
replacement of components covered under the parts warranty. Service calls, trip charges, transportation to or 
from the service center or distributor, or other charges imposed by the distributor or service center to make the 
repairs on the product are not covered by this warranty when equipment is used outside the contiguous United 
States.

Ÿ Batteries carry a one (1) year warranty from the date of original factory shipment.
Ÿ Seats and armrests carry a two (2) year warranty covering defects in manufacturing only (cuts and tears are 

excluded).
Ÿ Freight costs associated with shipping a unit to Carts and Parts, Inc. or returning unit back to customer after 

repair, whether or not repairs are covered under warranty, are not covered by this warranty.
Ÿ Failure of any part or system caused by abuse or vandalism voids this entire warranty.
Ÿ Defects, product, or part failure caused by unauthorized work performed on the product.
Ÿ Part failure resulting from failure to maintain or use the products as specified in the Owner’s Manual.
Ÿ This product is for use within a commercial indoor environment. Prolonged exposure to outdoor elements voids 

this warranty.
Ÿ Any part, accessory, or modification — authorized or unauthorized — placed on the product, which is not 

manufactured, supplied, or installed by Carts and Parts, Inc.
Ÿ Shipping damage is not covered by this warranty.
Ÿ Any warranty or claim made by an independent sales agent contrary to, or in addition to, this warranty.
Ÿ Any claim for incidental or consequential damage is in lieu or any implied or other warranties. Carts and Parts, 

Inc. reserves the right to make changes to this warranty at any time without notice.
Ÿ Any charges to this warranty, whether written or verbal, will not be accepted without the written consent of the 

President of Carts and Parts, Inc.
                                  

8525 Southwest 2nd Street          Oklahoma City, OK 73128 USA          Tel:  405-495-9800          Fax:  405-495-4514

www.cartsandparts.com          info@cartsandparts.com
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